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1. Ordering

Orders can be placed directly through the website. Once an order is submitted, you will receive an
email confirmation. This confirms that your order has been received.

2. Payment

All orders must be paid in full at the time of purchase. We accept payment via secure online
payment providers.

3. Dispatch

Bespoke items are dispatched once the piece has been completed and is ready. Pre-made,
ready-to-use items are normally dispatched within 3 to 5 working days.

4. Delivery

Orders are dispatched from the United Kingdom. Delivery times may vary depending on destination
and courier services.

5. Returns and faulty items

If an item arrives faulty or damaged, please contact us as soon as possible so that we can assist.

6. Refunds

Refunds are processed using the original payment method once eligibility has been confirmed.

7. Contact

If you have any questions regarding ordering, delivery, or returns, please contact us at
suzannesherratt@icloud.com.

10a The Street, Worlington, Bury St Edmunds, IP28 8RU, United Kingdom
E: suzannesherratt@icloud.com +44 (0)333 011 8662



