Suzanne

Terms & Conditions

Last updated: 2 February 2026

1. About us
Suzanne Sherratt Designs is a UK-based business operating from the United King-
dom. All sales are made in the UK and are subject to these Terms & Conditions.

2. Orders

All orders placed through the website are subject to acceptance and availability. Once
an order is placed, you will receive confirmation by email. All items must be paid for
in full before dispatch.

3. Prices and payment
All prices are shown in pounds sterling (£). Payment is taken in full at the time of or-
der.

4. Product description

We take care to ensure that product descriptions and images are accurate. However,
colours and finishes may vary slightly due to screen settings or the nature of hand-
made items.

5. Dispatch and delivery
Orders are dispatched from the United Kingdom. Delivery times are estimates and
cannot be guaranteed. We are not responsible for delays outside our control.

6. Returns and refunds

If an item is faulty or damaged, please contact us promptly. Made-to-order or be-
spoke items are not eligible for return unless faulty. Refunds are issued in accordance
with UK consumer law.

7. Cancellation rights
Customers have the right to cancel orders in accordance with the Consumer Con-
tracts Regulations, except where goods are made to order or personalised.

8. Liability
Our liability is limited to the purchase price of the goods. Nothing in these terms lim-
its liability where it would be unlawful to do so.

9. Governing law

These Terms & Conditions are governed by the laws of England and Wales. Any dis-
putes shall be subject to the exclusive jurisdiction of the courts of England and
Wales.
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Contact

If you have any questions about these Terms & Conditions, please contact
suzannesherratt@icloud.com



